“911, WHAT IS YOUR EMERGENCY?

OMEBODY WITH A GUN SHOOTING DOWN THE HALL FROM
MY OFFICE AND I DON'T ...."
THESE SITUATIONS ARE UNPREDICTABLE AND EVOLVE QUICKLY.

ARE YOU PREPARED?
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FAMOUS ACTIVE SHOOTER INCIDENTS
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RESPONDING TO AN ARMED INTRUDER

TODAY

We can no longer predict the origin of the next threat

The next armed intruder incident is already in progress and the next one is
being planned, but you haven't heard about it yet.

From the first radio call of “Shots Fired” to the last call of “Shooter Down,” the

entire incident will likely only be 6 to 11 minutes in duration.

The psychological, social and economic consequences of the incident may
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RUN, HIDE, FIGHT

THE THREAT OF VIOLENCE:
AREALITY IN THE MODERN WORKPLACE

Like it or not, every organization is vulnerable to
workplace violence, regardless of size or type. An
incident of workplace violence can be devastating to
an organization—to its bottom line, to employee
morale, to employee retention and recruiting, and to
its reputation and brand.

Chubb, M Threst
inthe Work

FAMOUS ACTIVE SHOOTER INCIDENTS

McDonald's Massacre (21:19)
Luby’s Cafeteria (24:2
North Hollywood Bank Robbery (0:18)



5/5/2014
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John's Hopkins Hospital (2 deceased) f “ 2

Erie County Medical Center (1 deceased)
Akron General Hospital (1 deceased)
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Workplace Violence
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+ 143 guns possessed (3/4 legal) - 81.8%
Almost 3/4 of the tim were purchased in the same state as the
incident
matic handguns with HC magazines
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PATHWAY TO VIOLENCE
Physical

Probing & Breache:
Pre-attack Preparation
Research & Planning
Weapons nt Ideation

Grievance

DEFINITION: ACTIVE SHOOTER
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PHASES OF EMERGENCY MANAGEMENT VIOLENCE ROLICHEIIEREN

HOW TO PREPARE
Demonstrates leadership’s concern and commitment to employees safety
Cambridge Health Alliance - zero tolerance policy
Hurman Res
policy and foll
action

t buy into your
igh on disciplinary

CONDUCTING TRAINING

MEET EVERYONE'S NEEDS
== Training should include: -

Ensure that plans assess and
£ provide for functional needs:
+Identifying the sound of gunfire.

Reacting quickly.

*Hearing or sight
v enforcement arrives.

*Mobility
during a crisis.

«Limited or no English proficiency

HOW TO RESPOND

ROAD TO RECOVERY

YOUurR WILL
INFLUENCE OTHERS
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THE THREAT

+ This necessitated a change in tactics by law enforcement

ger wait for SWAT teams
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